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Confidentiality

Introduction

At the very heart of the work of The Rosie Crane Trust lies the concept of ‘confidentiality’.  The Rosie Crane Trust treats all contact in absolute confidence.  Everyone working in and for The Rosie Crane Trust, whether in a personal, professional or voluntary capacity must give their assurance to upholding the Trust’s Confidentiality Policy in order that bereaved parents are able to seek help from the Trust, safe in the knowledge that their confidentiality will be respected at all times.
Confidentiality – general

Those who work for The Rosie Crane Trust are expected to respect those matters of a confidential nature that arise from the administration of the Trust.  The fact that a matter is confidential may be revealed in writing on documents or expressed during discussions.  However, it is also necessary for workers to exercise sound judgement at all times when involved in Trust matters.  

Without the security of a confidential environment around them Trust personnel may feel inhibited to speak.  This may damage debate and inhibit the offering of ideas or suggestions for fear that they will be reported out of context.  Additionally, critical comments about individuals are likely to have a negative effect.  Equally, half-expressed and poorly articulated business ideas may damage confidence outside of the Trust and harm the prospects for success.

Confidentiality – specific

Perhaps of even greater importance is the nature of confidential relationships when dealing with persons who most need the help of the Trust.  These include, to the forefront, bereaved persons expecting that whatever they say or reveal is treated with respect and will not be exposed to others.  Revelation would be unprofessional, embarrassing and damaging to relationships resulting from a breakdown in trust.  People will trust those who respect their confidences and distrust and not want to deal with those who place their private affairs and feelings into the public domain.  

Additionally, confidentiality must be maintained where others become necessarily involved.  Necessary involvement might include for example, the engagement of the ‘Listening Ear’ Operatives’ or ‘Drop-in-Centre’s Supervisor or the Trustees.  Where confidentiality is extended the bereaved person must be informed that such is the case and their views in this regard respected.

Where the Trustees wish to benefit from experience to improve the services of the Trust they should rely on general rather than specific, feedback of a deeply personal nature.

Training and development

Although the principles remain in place, they are likely to be extended through training and development programmes, when more detailed guidance will be offered.  Thus training will additionally stress rather than diminish the need for confidentiality.

When confidentiality is broken

Where evidence shows that confidentiality has been broken this may result in:

(a)
the Trust member concerned being denied access to particular duties within the Trust;

(b)
the Trust member being told to withdraw from the work of the Trust entirely.

Conclusion

Confidentiality is of vital importance to the work of The Rosie Crane Trust.  It is an aid to the efficient and effective running of the Trust.  Where people fail to respect confidentiality they may be asked to no longer take part in the duties of the Trust. 
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