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Registered Charity No. 1117923

Grievances and Complaints Policy
Services
Should anyone complain or raise a grievance relating to the service provided by The Rosie Crane Trust, the Trustees must be informed forthwith.  It is then a matter for the Trustees to investigate the complaint or grievance with a view to providing satisfaction for the complainant.  The Trustees are responsible for deciding upon any necessary action, including the taking of disciplinary proceedings. 

Volunteers
Should anyone complain or raise a grievance relating to a volunteer within The Rosie Crane Trust, the Trustees must be informed forthwith.  It is then a matter for the Trustees to investigate the complaint or grievance with a view to providing satisfaction for the complainant.  The Trustees are responsible for deciding upon any necessary action, including the taking of disciplinary proceedings.
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