
 
 

 

 

Annual General Meeting 30 March 2009 
 
 
 
Chair’s Report  
 
 
The Rosie Crane Trust, supporting bereaved parents, was launched on 31 October 2006 
having adopted its Governing Document.  The Objects are to persist in relieving distress 
whether it be mental, physical or spiritual or a combination caused by the bereavement, by 
the provision of support and/or a listening ear and befriending service available to all 
parents who have lost a child of any age and at any stage after the bereavement.  These 
objects have been, and remain the true focus for all the Trust’s activities. 
 
Regular monthly Drop-in centres started on 27 November 2006 at Chard Rugby Football 
Club, Chard, but the number of parents has declined this year.  We received a grant from 
the Somerset Community Foundation for a year’s pilot for a new Drop-in Centre at the 
Albemarle Centre, Taunton.  The Drop-in started in September 2008 and here the number 
of parents attending is steadily increasing.  The grant has also enabled us to provide 
complimentary therapies to help relieve the stress grief can bring. 
 
The Drop-in centre allows parents a safe place in which to talk about the child they have 
lost and their fears and anxieties.  Knowing you are talking to someone who has personal 
experience of such a loss can be extremely helpful and comforting.  The Trust is very 
grateful to the Rugby Club and the Albemarle Centre for their continued support.  From the 
Drop-in Centre a Befriending Service naturally evolves.  Parents with similar circumstances 
support each other, or those with a more recent bereavement can gain from the experience 
of others. 
 
A 24 hour listening ear service was set up in January 2007 with a dedicated phone line 
which can be diverted to any trained, bereaved parent who volunteers to be on duty.  Three 
parents are available to man the phone line. 
 
In May 2007 our website went live with a home page, newsletters, poetry and prose page, 
supporters page and links page.  I feel now is the time to develop the website further, 
whether we add pages and pay for regular updates or change to a content management site.  
I am in the process of getting quotes so we can decide which is our best option. 
 
Our leaflets are sent to interested bereaved parents and supporters and are also available at 
all Rosie Crane Trust functions.  Leaflets and posters have also been given to professionals 
such as, Hospices, Hospitals, the Community Police Officer, Taunton Musgrove Park 
Hospital Cancer Support Centre, The Compass Team who support families as they cope 
with the emotional and physical effects of living with a child suffering from a life 
threatening illness, The Baby Loss Support Group, Cruse Bereavement Care, General 
Practitioners and Funeral Directors.  Our information is being passed on to bereaved 
parents and visits to our website and enquiries about our service have increased as a result. 
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Social activities this year were a very successful Makeover Night, in June and the 
Worldwide Candle Lighting, in December.  The Horton and Broadway Cricket Club adopted 
us as charity of the year and raised £362 for the trust.  Ilminster Brownies packed bags in 
Tesco’s and collected over £264 for the trust.  The Cricket Club has been kind enough to 
adopt us as their charity of the year again this year. 
 
The Trust has been very fortunate in having a substantial amount of money with which to 
start this year and we have been able to keep to our decision not to have any fund raising 
activities this year.  We have received 24 contributions to the trust, from private 
individuals, businesses and clubs.  We have 12 regular volunteer helpers without whom the 
Trust could not function so easily. 
 
I have been working on developing a database of counsellors who would be prepared to 
offer their services to parents receiving subsidised counselling.  There hasn’t been any 
demand for this so far but it remains an ongoing objective.  A lump sum has been put aside 
in a deposit account to enable us to provide this support at any time. 
 
I am still a member of Somerset Bereavement Forum, which promotes good practice, 
training and links between bereavement organisations and agencies.  I have been to several 
meetings and conferences, this has proved immensely helpful in creating links between the 
Trust and other bereavement professionals and groups.  The conference we planned for last 
year, has been postponed to spring 2010.  The conference will be for bereavement 
professionals and will also have an exhibition of sculptures by a cancer patient.  The 
sculptures are models of her face as she progressed through the various stages of grief after 
her diagnosis and subsequent treatment.  They are extremely moving and we hope to keep 
the exhibition for four weeks to enable the public to visit it.  This conference will have 
training workshops and information on organisations and agencies. 
 
 
We are still trying to find a Patron, preferably a high profile patron, but so far have not 
been successful. 
 
A regular newsletter is produced providing information and communicating the activities of 
the Trust.  There are 107 people receiving the newsletter, which is delivered by hand, email 
and post.  The Trust has been fortunate in having a volunteer to deliver newsletters by hand 
around Broadway, which has been a great help to me.  Although the majority of newsletters 
are now sent by email, it would save the Trust both money and time if more newsletters 
could be sent by email. 
 
Bereaved parents have contacted the Trust by telephone, at social events and by email.  
They become aware of the Trust through word of mouth, the website, bereavement 
professionals, leaflets and through publicity, the help and support our local radio stations  
and newspapers have given us has been invaluable.  Some people just telephone to know 
they are not alone in their thoughts and feelings, others wish to take a more active part in 
the Trust’s activities or attend the Drop-in Centre.  For those whose experience has been 
especially painful, email can provide an easier way of communicating. 
 
I attended some free training events in April, these were, Working with a Fundraising 
Consultant and Achieving Sustainable Funding.  In May I attended a six-day Bereavement 
Training course at St Margaret’s Hospice, Yeovil, which was hugely beneficial and also 
enabled me to forge strong links with many other bereavement professionals. 
 
Unfortunately we have lost our Marketing expert as she has decided to embark on a totally 
different career, which has resulted in our marketing lacking structure again this year.  We 
will be actively looking for someone with marketing expertise to help us raise awareness of 
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the Trust.  This is an important role, which, once filled, will ease the workload of the 
existing trustees.   
 
Bryan Boon has resigned and we would like to thank him for the substantial amount of 
work he has put into the Trust over the last two years.  Maureen Twigg is standing down as 
Minute Secretary and we would also like to thank her for giving so much of her time, and 
patience, to the Trust.  I am very happy to announce that Elaine Labrom is joining us as a 
Trustee and Anne Clifford is going to become our new Minute Secretary, we look forward to 
working with them this year.  Roger Allen has been helping with publicity and Health and 
Safety, Ron Jones has been helping with IT, many thanks to you all for your invaluable 
help. 
 
Once again our aim is to build upon our achievements and experience gained, and continue 
to spread awareness of the Trust out into all of Somerset, then the rest of the West Country.  
Our long-term aim is to become a national charity.   
 
Finally, I would like to thank all of you for coming here to the AGM, the Trustees for all 
their hard work and dedication, our Minute Secretary and all our generous supporters and 
volunteers for their help, encouragement and support throughout the second year of the 
Trust. 
 
 
 
 
Carol Crane 
 
 
 
 
 
 


